Becom Awards 2025
· Please find below the general questions relating to your business in 2025. 
· Please include information as well related to the specific prize-categories you are competing for. 
· All general and specific questions - the main and the supporting ones - are to be used as optional guidelines to structure your file. They are entirely optional and not mandatory to prove your case. They might yet be helpful for you to understand what the jury is looking for, but also for the jury to better understand your business. 
· All answers will remain confidential and will only be used for the 2025 Becom Awards purpose. 
· Please hand in your case in English or Dutch and French combined. 
· Please integrate your general information with the specific prize-related information into one single file. 
· If you are participating for more than one prize, all information needs to be integrated in one single file. Please email your file to katrien@becom.digital and info@becom.digital.  
· Feel free to use any file-mode to submit your case: powerpoint, .docx, prezi, etc. 
· Respect the deadline: Monday, September 15th, 2025 23:59PM. 
· Good luck to all! 
· Rules of entry can be reread over here: https://becomawards.digital/deelname-reglement/
Part II: Specific Prize-Related Questions 
The Marketplace Award
1. Main questions
Define your marketplace strategy:
· Why did you choose to sell via marketplaces?
· Do you sell exclusively on marketplaces?
· Do you sell on different marketplaces?
· Do you have export strategy for marketplaces?
· What is your product strategy (what kind of products do you sell on marketplaces, do you make a distinction between products and types of marketplaces
A. Supporting questions
Technical set-up:
· Do you work with enablers?
· How do you manage your fulfilment?
Customer Management:
· Do you have a clear complaint policy?
· How do you handle returns
· How do you provide transparent product information
· How do you sustain your brand identity on marketplace

B. Why do you think you should win this award?
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